THE UNITED REPUBLIC OF TANZANIA

MINISTRY OF FINANCE AND PLANNING
GOVERNMENT ELECTRONIC PAYMENT GATEWAY (GePG)
ESCALLATION MATRIX

GePG Help Desk / GePG Helpesk All general (Non Luku) issues:
MoFP Call Center GePG Help Desk Team (GePG Help Desk +255 714 927 494 |gepg.support@hazina.go.tz
All customer queries /MOoFP Call Center  |+255 787 626 502
(Level 1 for Escalation) : .
MoFP Call Center: LUKU issues: )
gepg.lukusupport@hazina.go.tz
+255262160000
GePG Operations Basil Baligumya Head of GePG +255739392121  |basil.baligumya@hazina.go.tz | Operation Team:
(Level 2 for Escalation) Operation. +255 623 392121 gepg.operation@hazina.go.tz
+255 719 392 121
) Mayala Mwendesha  [Head of GePG +255713 670114 | mayala.mwendesha@vpo.go.tz | Technical Team:
GePG Technical .
Technical
(Level 2 for escalation) gepg.technical@hazina.go.tz
GePG (Technical and  |Dr. John M. Sausi Director, +255 752 121949 jmsausi@bot.go.tz /
Operation) Financial Information john.sausi@hazina.go.tz
(Level 3 for Escalation) System Management
Department




